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PART A: Context



Mission Vision and Values

VISION

MISSION VALUES

Facilitation of quality skills 

development for 

employment and 

entrepreneurship in the 

Services Sector for 

national economic growth.

OUR MISSION

★ Accountability

★ Innovation

★ Integrity

★ Professionalism

★ Responsiveness

OUR VALUES

A flourishing services 

sector that creates 

economic growth and 

inclusive opportunities for 

all South Africans.

OUR VISION

A.1 Services SETA’S Ethos 



A.2 Service Delivery Environment: External Factors

External

Factors
External

Factors

Workplaces

Levies

Programme Implementation

Covid-19

Stagnant economy 

Economy

Climate Change

Globalisation

Sustainability

NSDP 2030

Occupational Qualifications

BUSA Case

Policy

Unemployment

Inequality

Poverty

Social issues

Hard-to-fill vacancies

Skills mismatch

Skills DemandSustainable

R



Commitments 

Rationalisation

Business 

Process 

Improvement

Impact 

Assessment

Organisational

Development 

Governance

Performance

integration

ICT Systems

People

A.3 Service Delivery Environment: Internal Factors



PART B:
Organisational 
Performance 2021/22



B.1 Three Year Performance Review

73%

40%

80%

Organisational Performance 

2019/2020 2020/2021 2021/2022



B.2 Overall Performance_80% Achievement

86% 100% 73% 100%

01
Administration

02
Skills 

Planning

03
Learning 

Programmes

04
Quality

Assurance

57% Increase 11% Increase 61% Increase No change



Achieved Not achieved

B.3 Overall Performance_80% Achievement

• Qualified Audit -

commitments

• WSP Submissions 

received 4560, fell 

short by 9%.

• Bursars supported 

were 1627 fell short 

on bursars 

continuing by 7%.

• Low pipeline for all 

learning 

programmes 

completions – 4518 

achieved.

20%

80%



B.4 Transformation Imperatives

10 389 (73%) 3 880 (27%)

Black
90%

Indian
6%

Coloured
2%

White
2%

Ethnicity

Black Indian Coloured White

2021/22

4420

9849

Employment Status

Employed Unemployed

Gender



B.5 Performance Highlights

900 
SMMES,

co-operatives, 

start-ups, NGOs 

and 

entrepreneurs 

trained

1 650
Industry-funded 

learner enrolments

14 269
Learners on SETA 

Learning programmes

1 006
Bursary 

completions 

50 810
Certificates 

Issued

57 
TVET lecturers from 

various Colleges 

received bursaries

trained against 

hard-to-fill 

vacancies

7 286 

5
Trade Unions 

and

2 Federations 

trained in 

various capacity 

building 

initiatives

3512
New bursaries 

funded



2021/22

Total: R386,737,730

2022/23

Total: R655 880 670

Government 

Institutions 

1 113

Other 

1 628

Private SDPs

1 783

SETA 

Employers

6 961

57%

9%

11%

7%

16%

SETA 

Employers

4 678

Government 
Institutions 
3 887

Private SDPs
2 667

Other 
2 937

EMP Other 

SETA 2 603

34%

21%

14%

13%

14%

B.6 DG Activations 

2018/19

R 5124 Mil

2019/20

R 4622 Mil

2020/21

R 3398 Mil

2021/22

R 2698 Mil

COMMITMENTS



PART C:
THE FUTURE



C.1 National Agenda



C.2 Vision 2025

Highly 

engaged and 

performing 

employees

Unqualified 

Audit

Skills Centres

operational 

20 000 learners 

enrolled in 

occupational 

qualifications

Stakeholders

Learners 

absorbed into 

jobs

Optimised

business 

processes



C.3 Occupational Qualifications

• Qualifications 

Development Facilitators 

(QDFs)

• Communities of Expert 

Practitioners (CEPs)

Development 

Quality 

Partner

Assessment 

Quality Partner

31 Registered 

Occupational 

Qualifications

• Assessment instruments 

and tools

• Assessment Practitioners

• Assessment Centres



C.4 Critical Success Factors 



C.5 Strategic Issues 

01

02

03

04

Artisan RPL
Mandatory Grants 

Process

Occupational 

Qualifications

DG Window for 

OQ Phase-In



• Internships

Youth Unemployment01 02 ERRP

AET

Partnerships with 

Employers, TVETs and 

CETs

03

C.6 Short-term Focus

04

• BPO



Thank you


